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A ranking of the maturity of use cases within SmartScore buildings 
Most mature

% of deployments ~150 live buildings 

Least mature 



Access and Navigation

What we are seeing
● There has been significant 

adoption of access control 
solutions, with now 
portfolio-wide 
deployments of digital 
access across regions. 

● Location services, such as 
“Wayfinding” and “Person 
Locating”, are not standard 
and increasingly rare. 

● APAC consistently scores 
high across all use cases, 
suggesting advanced 
implementation in AAA 
buildings. 



Health and Wellbeing

What we are seeing
● APAC is outperforming 

the market on IAQ data, 
however falls behind 
when it comes to 
allowing tenants to take 
control of HVAC 
conditions. 

● Landlords are hesitant of 
disclosing wellbeing data 
to occupiers.



Sustainability

What we are seeing
● Energy metering data is 

becoming more widely 
available, closely followed 
by other utilities - 
typically at a 
floor-by-floor level of 
granularity of greater. 

● Carbon monitoring 
remains much less 
adoption - only 20% of 
assets. 



Community and Services

What we are seeing
● There is increasingly 

wide adoption of tenant 
applications with core 
functionality only, 
including access to 
room book and 
additional local 
services. 

● There is less integration 
of tenant apps with EV 
charging stations or 
delivery solutions. 



Maintenance and Operations

What we are seeing
● Digital work order / help 

desk systems considered 
to be essential in all 
markets.

● Many buildings don’t yet 
have digitized cleaning 
management systems, 
missing opportunities 
around demand-based 
cleaning.  



Safety and Security

What we are seeing
● All markets believe it is 

important to invest in 
building security features 
to ensure occupant 
safety.

● Space utilization is an 
emerging technology 
that some buildings are 
starting to experiment 
with, but it has not seen 
wide adoption yet.

● The digitization of work 
permit and emergency 
management is also in its 
early stages.




